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Dear Carelst and ONECare Practitioners and Office Staff:

Effective April 15, 2011, the Carelst & ONECare orthotics & prosthetics
network will be comprised of the following contracted entity and all related sites:

Hanger Prosthetics & Orthotics

Hanger Prosthetics & Orthotics is partnering with Carelst & ONECare to offer
comprehensive orthotic & prosthetic services to Carelst & ONECare members at
locations throughout our Maricopa County service area. Hanger Prosthetics &
Orthotics will comprise the exclusive orthotics & prosthetics network for Carelst
& ONECare.

The attached grid (pg 2 of this fax) outlines all locations and includes address,
city, zip, phone, fax of each location.

As you refer your Carelst & ONECare members for orthotic & prosthetic
services, remember that these services require prior authorization from Carelst &
ONECare.

The Prior Authorization Guidelines are also available on our website
www.carelst.com/az (see “Prior Authorization Guidelines and Criteria” under
the “Providers™ link).

If you have any questions regarding this change, Provider Network Operations is
available to help at the numbers below.

Thank you!

Provider Network Operations
Phone 602.778.1800 or 866.560.4042 (Options in order: 5, 7)
Fax 602.778.1875
Visit our website at www.carelst.com/az
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Hanger Prosthetics & Orthotics
Service Locations

Address City State Zip Phone Number Fax Number
Code

13065 W. McDowell Rd., Ste A111 | Avondale AZ 85392 | (623) 535-1919 | (623) 547-9920
2175 N. Alma School Rd., Ste A101 | Chandler AZ 85224 | (480) 814-7800 | (480) 814-7812
3501 S. Mercy Rd., #103 Gilbert AZ 85297 | (480) 782-1010 | (480) 782-1211
14021 N. 51* Ave., #125 Glendale AZ 85306 | (602) 843-0688 | (602) 439-5451
6704 E. Broadway Rd., #D-1 Mesa AZ 85206 | (480) 396-3500 | (480) 396-4466
932 W. Southern Ave. Mesa AZ 85210 | (480) 962-6976 | (480) 464-2297
690 N. Cofco Court, #180 Phoenix AZ 85008 | (602) 685-0820 | (602) 685-0822
4445 N. 7" St. Phoenix AZ 85014 | (602) 274-3625 | (602) 274-4310
2222 E. Highland Ave., #206 Phoenix AZ 85014 | (602) 840-3833 | (602) 840-1158
1641 E. Oshorn Rd., #4 Phoenix AZ 85016 | (602) 264-0097 | (602) 264-0098
16620 N. 40" St., Bldg F Phoenix AZ 85032 | (602) 765-0207 | (602) 404-7936
3501 N. Scottsdale Rd., #120 Scottsdale AZ 85251 | (480) 945-1929 | (480) 945-3410
9023 E. Desert Cove Dr. Scottsdale AZ 85260 | (480) 614-8820 (480) 614-8825
13203 N. 103™ Ave., Bldg I, #8 Sun City AZ 85351 | (623) 977-2221 | (623) 977-5589
13925 W Meeker Blvd, #5 Sun City West | AZ 85375 | (623) 474-3099 | (623) 474-3119




