ONECARE

BY CARE1st HEALTH PLAN ARIZONA, INC. (HMO)

September 20, 2011

FLU VACCINE UPDATE

Dear Carelst & ONECare Physicians and Office Staff:

Carelst & ONECare are partnering with Mollen Flu Clinics to offer flu clinics for the
2011-2012 flu season. Carelst & ONECare members may obtain flu shots as follows:

Member Age Location
6 months — 3 years of age PCP only
4 — 18 years of age PCP or Mollen (HUB location only)
19 years of age and older PCP or Mollen Flu Clinics

A complete list of Mollen Flu Clinic locations can be found at
www.FluShotsUSA.com or by calling the Mollen Flu Shot Clinic Locator at
480.214.2000.

We want to remind our Carelst PCPs that children under the age of 19 years must
receive the influenza vaccine through the Vaccines for Children (VFC) program.

Please contact Provider Network Operations at the numbers below with any questions.

Thank You!

Provider Network Operations
Phone 602.778.1800 or 866.560.4042 (Options in order: 5, 7)
Fax 602.778.1875
Visit our website at www.carelst.com/az



http://www.flushotsusa.com/

