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DENTAL PROGRAM UPDATE

Bridgeport Dental Services
“Address Change” for Prior Authorization Requests

Effective April 1, 2011
February 25, 2011

Dear Carelst and ONECare Dental Providers and Staff:

Bridgeport Dental Services has moved its administrative office location. As a result, dental prior
authorizations requests dated April 1, 2011 and forward must be submitted to Bridgeport’s new office
location to ensure the request is not delayed by post office forwarding.

Our new address to be used for receipt of prior authorization requests is:

Bridgeport Dental Services
Suite 14

Prior Auth Department

9735 Landmark Parkway Drive
St. Louis, MO 63127

There is NO CHANGE in the claims submission address. It remains:

Bridgeport Dental Services
C/0 Solutions Data System
1051 Cassens Industrial Court
Fenton, MO 63026

We want to take this opportunity to thank you for your past cooperation with the dental benefit
management transition from Carelst to Bridgeport. We look forward to our continued partnership to
serve Carelst members.

If you have any questions on the information provided above or any other issues you would like to
address, please contact Carelst Provider Network Operations at the numbers below or contact
Bridgeport directly at 800.429.0495.

Provider Network Operations
Phone 602.778.1800 or 866.560.4042 (Options in order: 5, 7)
Fax 602.778.1875
Visit our website at www.carelst.com/az
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