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NEW DME/INFUSION & ENTERAL PROVIDERS

Dear Carelst and ONECare Practitioners and Staff:

Effective March 1, 2010 Carelst and ONECare will partner with two new
vendors to provide Durable Medical Equipment (DME), Home Infusion
and Enteral services.

LifeCare Solutions— DME and Home Infusion - ph 602.437.4480
Option 1 Nutrition Solutions— Enteral - ph 480.883.1188

LifeCare Solutions and Option 1 Nutrition Solutions will provide
comprehensive DME, Home Infusion and Enteral services to Carelst and
ONECare members throughout our Maricopa service area. These providers
will comprise the exclusive DME, Home Infusion and Enteral network for
Carelst and ONECare.

Please refer to the Prior Authorization Guidelines available on our website
at www.carelst.com/az for authorization requirements (if you do not have
internet access, please let us know and we will provide you a hard copy).

If you have any questions regarding this change, please contact Provider
Network Operations at the numbers listed below.

Thank you!

Provider Network Operations
Phone 602.778.1800 or 866.560.4042 (Options in order: 5, 7)
Fax 602.778.1875
Visit our website at www.carelst.com/az
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