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January 20, 2010

WINTER PROVIDER NETWORK OPERATIONS

MAILING

Dear Care1st and ONECare Providers and Office Staff:

Care1st and ONECare are in the process of distributing our
Winter Provider Network Operations Mailing! A hard copy
may have already been received by your office. The mailing
also will be available on our website www.care1st.com/az under
the Mailings and Newsletters tab of the “Providers” drop down
menu.

The mailing provides your office with updated Care1st and
ONECare reference materials and communications including the
following:

 Quick Reference Guide (includes information on prior authorization,
claims and billing, EPSDT, etc.)

 Forms
 Recent communications sent to your office

Please look for the mailing and share with referral, billing and
other staff. If you have any questions, please contact Provider
Network Operations at the numbers below.

Thank you!

http://www.care1st.com/az

