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November 18, 2009

Carelst/ONECare 2009 Holiday Hours Notice

Dear Carelst/ ONECare Providers and Office Staff:

The following holiday scheduleisin effect for December 2009:

Friday, December 4, 2009
Our office will close at 2:00 p.m. for our employee in-office
holiday luncheon.

o For urgent pharmacy requests after 2:00 pm, limited staff will
be available. Please call 602.778.1800 (Optionsin order: 5, 5).

o All other requests will be handled during regular business
hours on Monday, December 7.

Thursday, December 24, 2009 and Thursday, December 31, 2009
The Carelst/ONECare office will be open during regular business
hours with limited staff.

Claims Customer Service will be available both days from 8:00
am.- 12:00 p.m. at 602.778.1800 (Optionsin order: 5, 4).

Have awonderful holiday season!

Ly

Thank you!

Provider Network Operations
Phone 602.778.1800 or 866.560.4042 (Options in order: 5, 7)
Fax 602.778.1875
Visit our website at www.carelst.com/az




